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London Decom 2025

Survey Results



Summary

e 2302 tickets (largest London Decom yet!)
— 2169 general access
— 131 low income
— 2 free carer tickets
* 2018 tickets were scanned
— 331 volunteers were on site by 18:00
— 88% of tickets were used
* 165 people answered this Survey

— At just 7% this survey is not fully representative
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Demographics

Age
* Meanageis41l:

— 2024:42, up from 2023: 40 and 2022: 38
 The bulk of respondents are in their late 30s

Geography

 64% are based in London (70% in 2024)

* 16% live elsewhere in England

e 20% are from outside of the UK (13% in 2024)

Burners

* 68% have been to London Decom before (2024: 66%)
* 17% had been to another burn but not Decom

* 14% were at their first burner event (2024: 18%)



100%
90%
80%
70%
60%
50%
.
How was your night? =
20%
10%
0%

2025 2024 2023 2022

B Amazing = OK mAwful

Whydid =
yO u want Friends were coming
to come to Looking for an exce;l:ertn:
Lon d on | come every year!
Decom t hi S A first experience of
year? o

14%

Another reason

0

%

10% 20% 30% 40% 20% 60% T0% S0



60% 56%

0, 0, 0,

54% 54% 5204 54% .

8% 50% 50%
0,

D i u 50% 46% 0% 46% 46%
d YO
lunteer? -
volunteer:

20%
10%
0%

2018 2019 2022 2023 2024 2025

HYes HNo

I didn't enjoy it
1% (1)

It was OK
1% (16)

How was it?

It was a great experience
77% (58)



Queue

Security

Cloakroom

Your venue experience
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Busy at peak times
but fine for earlier
arrivals

Helpful but invasive
and ‘airport like’
searches, some
inconsistent policy
enforcement

The new locker
system was
welcome but
expensive



Toilets

Accessibility

Food vendors

Your venue experience

2025

2024

2023

2022

2025

2024

2023

2025

2024

30%

33%

42%

22%

38%

45%

51%

23%

45%

Great

57%

58%

40%

55%

47%

36%

20%

55%

38%

(8] 4 Disappointing

13%

9%

18%

23%

16%

19%

23%

22%

18%

Dirty, lacking soap
and toilet paper,
but enough of
them.

Not a particularly
accessible venue

Hard to find and
long queues



Your Decom teams experience

Graters
(Gate/Greeters)

Rangers

Stray Hearts
(walkabout
welfare)
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Welcoming and
friendly with a
good vibe

Generally not seen,
but a couple of
people received
help via Ranger HQ

Most people didn’t
encounter them.
Others wondered
what their purpose
was but enjoyed
their interactions.



Entertainment

Variety of Rooms Selection of Art
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Entertainment

Performances Workshops
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Entertainment

Silent Disco Variety of Music
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Was there a theme camp that you
particularly liked?

Theme Camp / Room Number of Mentions
Lusty Flamingos In Space 19

MoonCows 11

Celtic Chaos

Church of Dave

Psychedellifish

Costume Camp (CCC)

9
8
8
Badgers 7
4
Pamoja 3

2

Hot Mess / Hot House



Do you think you will come next year?

Unlikely - 13.64%
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Last words

Best party of the year!

Thank you to everyone that made it happen!
What a magical night!

Life changing experience!

Burners are the best!
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